WWRS Troubleshooting Document

This is a general guide to help the PMO office gather as much information as possible to help determine
the problem a user is having before reporting it to the programmers.

10.

11.

If you look at the top next to the Log On/Log Off button, does it have anything to the left? If so,
what does it say?

Fix: Tell user to close all browsers and restart WWRS (no need to do a reboot of their pc; just
close browsers)

What is your username?

Which country do you represent?

Where are you located? (i.e. at WPAFB or in-country)

What is the EXACT error message? Include screen shots.

How did you get that error? (i.e. "I clicked on the Buyer Activity Report menu item and the
message appeared" or " | w as in the offer lookup screen, entered a NIIN and clicked Search and

the message appeared.) Also if more detail can be shown with additional screen shots, please
include them.

Note! If user sent screen shots of error(s) send them to WWRS programmer and they will let you
know what the next step to have user take.

Is there anything else wrong or going on? (i.e. You are unable to click on any menu items).
When did this error start?

Is the error consistent?

Has it ever worked? If so, when and what changed between now and then?

What browser and version are you using?
To determine your web browser version do the following:

a. For Internet Explorer:
i Open Internet Explorer



ii. Go to the Tools menu. Itis the last icon that looks like a wheel. m

iii. Select About Internet Explorer
iv.  The following window will appear. Report this version to the PMO.

About Internet Explorer

E Internet
- Explorer1

Update Versions: 11.0.29 (KB3139929)
Product ID: 00150-20000-00003- 44459

'@ [] Install new versions automatically

£ 2013 Microseft Corporation. All rights reserved.

Cloze

@I Some settings are managed by your system administrator.

b. For FireFox
i Open FireFox
ii.  Selectthe Help Menu
iii.  Choose About Firefox
iv.  The following window will appear. Report this version to the PMO.

(About Mozilla Firefxk ==
Firefox

Updates disabled by your system administrator

Firefox is designed by Mezilla, a global community working
together to keep the Web open, public and accessible to all.

Want to help? Make a donation or get involved!

Licensing Information End-User Rights Privacy Policy

Firefox and the Firefox logos are trademarks of the Mozills Foundation




12. Is your browser set up correctly?

To determine if your browser is setup correctly do the following:

a. For Internet Explorer:
i Open Internet Explorer
ii. Go to the Tools menu which is the last item that looks like a wheel

B

iii. Select Internet Options
iv.  Select the Security Tab. Verify it looks like the following:

General |} Security | Privacy I Content | Connections | Programs | Aduanced| ]

Select a zone to view or chanage security settings.

@ & v O

Internet Local intranet  Trusted sites  Restricted
sites

Internet

Sit
0 This zone is for Internet websites, ——
except those listed in trusted and

restricted zones,

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
= - Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reszet all zones to default level

@ Some settings are managed by your system administrator,

| ok || cancl Apply

v.  Select the Privacy Tab. Verify it looks like the following:
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Settings

!:d Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
— be used to contact you without your explict consent

- Restricts first-party cookies that save information that
can be used to contact you without your implict consent

[ Sites ] [ Impart ] [ Advanced ] | Default |
Pop-up Blocker
@\ Prevent most pop-up windows from Settings
appearing.

Turn on Pop-up Blocker

InPrivate

J- Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsing
D starts

@ Some settings are managed by your system administrator,

Lok [ cancel || aopy

NOTE! Some settings may be site dependent and need to be set by the site system
administrator.

b. For Firefox:
i Open FireFox
ii. Go to the Tools menu.
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iii.  Select Options

iv.  Select the Security Tab. Verify it looks like the following:
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General Tabs Content  Applications  Privacy  Security Sync Advanced

Warn me when sites try to install add-ons Exceptions...

Block reported attack sites

Block reported web forgeries

Passwords
[] Remember passwords for sites Exceptions...
Use a master password | Change Master Password... ‘

Saved Passwords...

| ok H Cancel H Help ]

v.  Select the Privacy Tab. Verify it looks like the following:
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| General Tabs Content  Applications ~ Privacy  Security Sync Advanced

-

Tracking
() Tell sites that I do not want to be tracked

() Tell sites that I want to be tracked

@ Do not tell sites anything about my tracking preferences

Learn More

History

Firefox will: | Remember histony =

Firefox will rernember your browsing, download, form and search history, and
keep cookies from websites you visit.

You may want to clear your recent history, or remove individual cookies.

Location Bar

When using the location bar, suggest: lHistar},r and Bookmarks 'l

ook ][ — H Help ]

NOTE! Some settings may be site dependent and need to be set by the site system
administrator.



